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© Copyright ILAC 2009

ILAC encourages the authorized reproduction of phiklication, or parts thereof, by organisations
wishing to use such material for areas relateditation, standardisation, accreditation, good
conformity assessment practice or other purpodesgamt to ILAC’s area of expertise or endeavour.

Organisations seeking permission to reproduce mahfesm this publication must contact the ILAC
Secretariat in writing or via electronic means sastemail.

The request for permission must clearly detail:

1) the part thereof, for which permission is sought;

2) where the reproduced material will appear and vihaill be used for;

3) whether the document containing the material waldistributed commercially, where it
will be distributed or sold, and what quantitiedl we involved;

4) any other background information that may assigidlto grant permission.

ILAC reserves the right to refuse permission withaisclosing the reasons for such refusal.

The document in which the reproduced material agp@aist contain a statement acknowledging the
ILAC contribution to the document.

Permission to reproduce this material only exteagifar as detailed in the original request. Any
variation to the stated use of the material mustdidied in advance in writing for additional
permission.

ILAC shall not be held liable for any use of itstevéal in another document.

Any breach of the above permission to reproduangrunauthorized use of this material is strictly
prohibited and may result in legal action.

To obtain permission or for further assistanceagéecontact:

The ILAC Secretariat
PO Box 7507
Silverwater NSW 2128
Australia

Fax: +61 2 9736 8373
Email: ilac@nata.com.au
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PURPOSE

The purpose of this document is to provide ruledte use of the ILAC MRA Mark. They
supplement and should be read in conjunction vighlégal framework and contractual rules for the
use of the ILAC MRA Mark that are set out in thédawing documents:

¢+ ILAC MRA Mark License agreemeiitor use by Accreditation Bodies that are signatiary
the ILAC MRA. The license agreement is between la#dCan accreditation body. The
licensee is granted the use of the ILAC MRA Martoimbination with its own logo, called
the Combined MRA Mark, to demonstrate signatorjustaf the ILAC Arrangement.)

¢ ILAC Laboratory Combined MRA Mark Sub License agnemt(for use by laboratories that
are accredited by accreditation bodies that arenaigries to the ILAC MRA and who have
signed a license agreement with ILAC. The sub $ieegreement is between an
accreditation body and an accredited laboratorye®ub licensee is granted the use of the
ILAC MRA Mark together with the mark which the &clited laboratories are entitled to use
and the registration number of the sub licenseetgeditation, to demonstrate accreditation
by a signatory of the ILAC Arrangement.)

Notes:
1. The ILAC MRA Mark should not be confused with thed Logo. Rules of use of the ILAC
Logo can be found in ILAC R4:09/2009.

2. Due to legal considerations, the ILAC MRA Mark wihtinue to be known as a “mark” and not a
“symbol” even though the terminology of ISO/IEC 17004 refers to accreditation symbols.
The ILAC MRA Mark is a registered trademark.

GENERAL RULES
The ILAC MRA Mark may be used by:

1) Accreditation Bodies that are signatories to th@fCLMRA and who have signed a license
agreement;

2) Organisations accredited by signatories to the IIMRA and who have signed a sub-license
agreement;

3) Recognised Regional Co-operations.

Associates, Affiliates and non-recognised Regi@moperations shall not use the ILAC MRA
Mark.

The ILAC MRA Mark may be used for any purpose tiaigto promotion of the ILAC MRA or
recognition of accredited services covered by e MRA provided that such use will not give an
incorrect or misleading impression as to the pugpestent or limitation of the MRA. However, its
use is restricted to uses directly related to alitzd services recognised under the ILAC MRA.

Before use, ILAC MRA signatories shall present aaneple of the Combined MRA Mark to the
ILAC Secretariat, and shall not use it until writtepproval is received.
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The Combined MRA Mark shall only be used in relatio those activities covered by the scope of
the Accreditation Body’s signatory status, i.etitegand/or calibration.

Accredited organisations are required to present#boratory Combined MRA Mark to the
Accreditation Body with whom the sub license agreetwas signed, and shall not use it until
written approval is received from the Accreditat®ody.

Accredited organisations are not permitted to hedltAC MRA Mark on business cards, either
alone or as part of the Laboratory Combined MRA RJar order to avoid any possible confusion
with accredited certification of persons.

Recognised Regional Co-operations are entitlecgéctlie ILAC MRA Mark on its own but are
required to provide information on the proposedafstie Mark in advance to the ILAC Secretariat,
and shall not use it until written approval is riged. Previous approval received from the ILAC
Secretariat shall continue to apply.

THE MARK

The ILAC MRA Mark is shown below. The Mark may kaproduced in black and white or in colour
provided the approved colours are used. Embosskef, or die-stamped versions are allowable.
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REPRODUCTION RULES

The ILAC MRA Mark shall:

)

Vi)

vii)

viii)

Always be used in its original, designed proporiofhe Mark shall not be
distorted, compressed or stretched in any way.

Not appear in a size that renders the ILAC nameadfable.

Not be reproduced smaller than 20mm across, extepusiness cards (where
permissible), without the express permission framILAC Secretariat. In all
cases, the ILAC MRA Mark shall be legible.

Maintain similar proportions to the Accreditationd/’s Logo (within the
Combined MRA Mark) or the accreditation symbol (witthe Laboratory
Combined MRA Mark). As a general guideline, one eliigion of the
accreditation body logo/symbol, preferably the heighould be within + or -
approximately 5% of the size of the ILAC-MRA Mark.

Only be used in its normal horizontal orientatiowl @ot be rotated.

Not have a “similar” typeface substituted for teedrs within the Mark, as the
typeface is custom-designed artwork. The Marklstaiays be used as a
complete Mark as shown in this document for allli@pgion requirements.

Not be used on a background that will impede reiitiab

Be based upon the original artwork to ensure higdlity reproduction.
Photocopies of logos from other documents shalbeatised.

Be positioned such that the Accreditation Body'gagwithin the Combined
MRA Mark) or the accreditation symbol (within thalkoratory Combined MRA
Mark) may be either above, below or on either siffine ILAC MRA Mark, but
shall appear in close proximity to each other.

(Note: This Rule clarifies the intent of the exaegtontained in the License/Sub
License Agreement.)

EXAMPLES OF USE OF THE MARK

A non-exclusive list of permissible use of the ILMRA Mark, both by ILAC MRA signatories
(who have signed a License Agreement) and accrediganisations (who have signed a Sub
License agreement), in accordance with the rulsdiabove is given below as examples to help
Accreditation Bodies see the opportunities for pptng the ILAC Arrangement through the use of
the ILAC MRA Mark:

Business cards (staff of Accreditation Bodies Hratsignatories to the ILAC MRA
only; not permitted for staff of accredited orgaisns)

Letterhead
Fax cover sheet
Envelopes
Brochures
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Pop-up banners

Posters

Newsletters and annual reports
PowerPoint presentations
Press releases
Advertisements

Websites

Reports and certificates
Quotations

Emails (Template Signature)
Compliments slips

ILAC encourages the use of the ILAC MRA Mark. Hawe please contact the ILAC Secretariat
should you have any queries or require furtheifatation.
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